
(6) An IIODISSipeel telephoDe DUJDbers in central aflica ICn'iD& more thaD 300 customer access lilies
IbaIl be iDterccpted UD1ess~ appmed by the commission.

(7) DiscoDDeCted residcDce tdepbaDe IIIIIDben sbaIl DOl be passipeel for 30 days and clisamJ:Iectcd
&usiDess DWDbers sball DOt be reassiped, UD1ess requc:aed by the customer, for 30 days or the life of
the diRc:tmy, whicbever isloDpr UD1ess DO other mJlnben~ available to provide seMce to DeW

QIIIIJIDCII.
(8) If. cuaomer'llIIIIIIbcr is iDcomlcdy listed ill tile directDIy ... if the iDam'ect number is a worIdDg

IIIIIIIber and if tile CUJItOI!I« to wbam the iIICDI'IICl DUIIIber is usipeel requests, the number sba1l be
cbanr' at DO cbaIp. Iftile iD=nlct DUIIIber is nat. MUtdDg DUIIIber and is a usable number, the
custoDIa'l DUIIIber IbaIl be cbanpcI to tile listed number at DO cbarp if requcstccl. .

(9) When additions or cbanpl in pIaDt or cbanps to any other local cxcbange carrier opcratiODI
DeCelSitate wngjn, telephoDe numbcrI to a poup of c:ustomeIS, at least 30 days' written notice
IbaIl be given. to all customers 10 afI'eded even though the addition or changes may be coiDcidcDt
with a directoIy issue.

(10) At the~I option tile directoIy IbaIllist eitber tile~s street address or post office box
DUIIIber. A cbarp can be imposed upon tboIe c:ustomerI who desire both listings.

(c) EJIW'IDCJ operatiaD.
(1) EIch DCI'U'I central office nat equipped with penDIIIeIIt1y installed standby geaeraton sba1l

comain u a minimqm four baun ofbattery IIIeIft witbaut voltap falling below the level required
for proper opcratioD. of all equipment. h is 1110 eaemi'J that all central aflic:es have adequate
provisions for cmerp:acy power. In afIic:es without iDJIalied emergeDCy power facilities, there IbaIl
be a mobile power unit available which caD be delivered aDd c:oDDeCted on short notice.

(2) In exchanges exceeding 5,000 lines, I permaDeIlt auxiliaJy power unit sball be installed.

(d) 1DJpecti0lll ad teItL
(1) Each DCI'U sball adopt a program ofperiodic tellS, iDspectioDS, and preventive maintenaDce aimed

at acbieving cf6deat operabon of its IYItaD IDd readition of safe, adequate, and continuous service.
(2) Each DCIU IbaIl INJintajD or have IlCCeIS to tat IacjJities caabling it to determine the operating and

transmission capabilities ofall equipment and facilities. Tbe ICtUI1 transmission performance of the
network sball be monitored in order to detcrmiDe if tile service objectives in this chapter arc met.
This monitoriDg fuDction sba1l iDdude, but DOt be limited to, circuit order tests prior to plaang
tnmb in ICl'Yice, routiDe periodic trunk mainteDJDCe tests, tests of actual IWitehed ttunk
conncctiODS, periodic noise tests of a sample of c:usromc:r loops incach exchange, and special
transmission suneys of the network.

(3) Each central aflice ICI'Ving ~ thaD 300 c:ustoma' IlCCeIS lines sba1l be equipped with a
1,000±20 benz, one milliwatt test ligna! gcaeralOr and a 900 Ohm balanced termination device
wired to telephone numbers 10 thl¢ they may be aa:cssed for dial test purposc5. Each DCI1J shall
advise the commission of the numbers assigned for these test wminatiODS.

(e) Senice objectiva ad Suneil1uce LneIL This lCCtion establishes service objectives that should be
provided by a DCIU, u applicable. The Nles 1110 iDdude IUm:illaDCe levels that indicate a need for the
utility to investigale, lake appropriate corrcctiYe action, and provide a report of such activities to the
commission. The objective IClVice levels arc blISed on monthly aYeragel, except for dial ICIVice and
uanmaission requiranents, which arc based on specific samples. DClUI Iha1l make measurements to
determine the level of service quality for ach item iDduded in thac rules. Each DCIU Iha1l provide the
commission with the IDCISUJeIDCDts and pJmmarlci then:of for any of the items included herein on request
of the commission. Records of these mcasurcmenIS and Plmmarlcl sball be retained by the DCIU as
specified by the commission.
(1) ODe-Party we Senice ud Voice Bud DIlL

(A) BcgjDDing JIDUII)' I, 1997, oae-pany line.mce will be made available to alllUbscribcD of
local exchange ICI'Vic:e upon request.
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(B) All opeD wile trIDSIDission maIia Iball be n:pJaced with IIKR reliable aDd better quality
transmission media~ the cad aC 1998, UD1aI otherwise exempted by the commission. UPOl
completion or delay ill the JlMlJC!tjn, aCtbiJ requiremaIt,. report to that eft'ec:t sball be filed with
the cmnmissimL

(C) Alllwitcbed wic:e c:in:uiU Iball be IdequaIeIy daipee' aDd maintlined to allow transmissioD
aC at least 2,400 bits aC data per second wbcD connected through an iDdusay IWldard modem
(CCIlT V.22bis or equivaleDt) or a facsimile machine, by the end aC 1998. This upgrade will
be made at DO chirp to the iDdividuaI CUJtaDIer.

(0) WiIbiD 180 days aCtIIe effecme dale aCtbiJ IClCtiOD, • DCIU may request a waiver &om the
requi.remeDts aC IUbpaIap'aph (C) aC this puqnph. Such. waiver request may be granted
0D1y if the commission cIetamiDa that all aC the :followiDI requi.remeDts have been met.
(i) Tbe COlt to tile DCI'U aC imp1emenriq the provisions of subparagraph (e) of this

parapaph exceed. the public benefit therea£
(ii) The DCI'U has submitted • reuonabJe imp1enumtation plaD IWiDg, on aD exchaDge-Cy

exdwDp buis, the dale (1IOl1aler tbIIl J)ecember 31, 2(03) by which it will comply
with the requiremaIt, for CICh m:hanp, that all Iwitched voice circuits shall be
Idequately aped IDd maintained to allow traDsmissioD aC at least 2,400 bits aC dam
per aecond when conDClCled throuP aD iDdusay ItIDdaJd modem (CenT V.22bis or
equivaleDt) or • facsimile machine Tbe DCIU may also seek to show why this clause
requirement should DOt be~ Tbe commiaion IbaIl have discretion to waive or
modify this clause requirement COD'i,*"" with the tenDS of clause (i) of this
subpuapaph.

(iii) The DCIU has lUbmiued propaIeCl~ IbeeII which provide that:
(I) upon RqUeIt by • customer. the DCIV wiD 1JPIrIde the c:ustoma'. switched

voice circuits to allow traDaniaion aCat least 2,400 bits aC data per second when
CODDC:CtCd throuIh aD iDdusay IIIDdard modem (CClTI' V.22bis or equivalent)
or • facsimile ""Chine;

(D) the uppade wiD be made at DO cbarp to the iIIdividua1 customer; IDd
(DI) the uppade RqUeIt wiD be completed within the time period allowed for a

IeI\'ic:e order for replar IeIVic:e jMtalllltioD punuaDt to paragl3ph (2)(B) of this
subsectiOD.

(iv) The DCIU has apeed to provide aD 0D-J0iDI customer educatiOD program, acceptable
to the commission, which usura that the DCIU's customers are aware of the
availability of the service quality uppade.

(2) InstallatioD of aenice. Unless otherwise provided by the commission:
(A) Ninety-five percent aC the DCIU's IeIVic:e orders for iDmllin, primaJy service shall be

completed within five work:iDI days, excludiq tbore orden where a later date was specifically
requested by the customer. Surveillance Level: 8$% in aay exchaqe area for a period of three
consecutive moDths.

(B) Ninety percent of the DC1l1's service orden for replar service iDstallations shall be
completed within 1M work:iDI days, excludiq tbore orders where a later date was spcciticalJy
requested by the customer. This iDcludes orders for primaly IDd other service:s, iDRallations,
moves, or changes. but DOt complex servic:a. Surveillance Level: .5% in aay exchange area
for a period of three consecutive months.

(C) Each DC1l1 shall establish aDd maintaiD iDmllation time commitment guidelines for the
wrious complex services CODtained in its tariff. Those pidelines should be available for
public review aDd should be applied in a DODdiscrimiDatm 1IIIDDef.

(0) The iDstallatiOD interval measurements outliDed in subparapaphs (A)-(C) of this paragraph
shall commence with either the date of applic:atioD or the date on which the applicant qualific:s
for service, whichever is 1ata'.

(E) If the DC1l1 elects, it may collect data on the buis aC IeVal calendar days. In that case, these
requirements shall pertain to IeVal calendar days in Iicu offive work:iDI days.
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(F) The DCTU shall provide to the c:ustomer a clue date on which the requested iDmJlation or
cbaqe shall be made. Ifa customer requeas that the WOJk be doae on I regular working day
later thaD that offered by the DCTU, tbCIl the customer's requested date shall be the
commitmc:nt dat.e. If I premiRI Wit is nquired, !be DCTU shall establish an appointment
period with tbe c:ustomer for IDODIiDJ ar daDooD, em tbe due date. Wbere an appointment
CIDIIOt be kept by the DCTU, the DCTU IbaIlIdIeIDpt to DOtify tbe customer by a telepboae
call and acbedn1e I DeW appoinnnmt If 1IDIble 10 pin aa::ess 10 the customer's premises
duriDg the scheduled appointment period, the DCTU c:urier &epreSeDtatiw shalllClM a DOtice
at the premises advising the customer bow to rachedule the WOJk.

(0) Ninety percent of the DC1U's commiUllel1tl to c:uaomen as to the date of inmllation of
service orders shall be met ex=ptiDc c:ustomer<auscd delays. Surveillance Level: 88% in any
excbanac area for a period of three COIIIClCUtiYe moDtbs.

(H) The installation iDtavaI ad commitment requiremaIts of subparagraphs (A)-(O) of this
puqraph do DOt iDclude service orders either to diSCODDeCt service or to make only record
cbanps on a customer'slCCDlllDl

(I) A beId JqIIde order is ODe DOt filled witbia 30 days after tbe customer bas made application
for a di1fercDt pade of service except wilen tbe c:ustomrz requests alaler date. In the event of
the DC1U's inability to 10 1iI11UCh an order, tbe customer will be advised and fumisbed the
date wbeD it will be available. The IIUIIIber ofheld JqIIde orden shall DOt exceed 1.()O~ of the
totalllUlllber ofcustomer aa::ess liDes sened.

(3) Operator budled calls.
(A) DC1Us shall maintain adequate peIIOIIIIC1 to provide aD average operator answering

performance as follows for each excbanp on a moDtbly basis: .
(i) Eighty-me percent of toll aDd a...na= operator calls IDSwercd within teIlsecoDds, or

average answer time IbaI1 DOt exceed 3.3 IrlCOIIds Surveillance Level: 80% (or
equivalent) at any answering locatioa for aperiod offour days within any giwD month.

(li) NiDety perceDl of repair IeI\'ice calls, calls 10 tbe business office, ad other calls shall be
IDSwercd within 10 IeCIOIIds (equivaleDt measurements may be used). Sum:j)1aDQC
Level: 85% (or equivaleDt) at any answering IacatioD for I period of five days within
any given month.

(iii) Eighty-five percent of clirectory .ssi"DQC calls IbaI1 be IDSwercd within tell seconds or
the avcrqe answer time IbaI1 DOl exceed 5.9 seconds. Sum:iJIance Level: SOO~ (or
equivalent) at any answering location for a period offour days within any given month.

(B) An -answer- shall mean that the operator, interactive voice system, or representative, is ready
to render assistance and/or ready to accept information necessary to process the call. An
acknowledgment that the customer is waitinI on the IiDe sbaII DOt constitute an -answer.-

(C) DCTIJs may measure an.swcr time on a toll center or opeming unit basis in lieu of measuring
answer time in each exchange unless specifically requested by the commission.

(4) Local dial lenicc. Sufficient central a1ficc capacity and equipment sbaII be provided to meet the
following requiremenu elwing the busy ICISOn:
(A) dial tone within three seconds on 98% of calls. For rec:ord-keeping and reporting pwposcs,

96% in three seconds during average busy season, busy hour, sbaII be acceptable as complying
with this requirement;

(B) completion of 98% aC inuaa1ficc calls (those calls originating aDd terminating within the same
central aflice building) without encountering an equipment busy condition (blockage) or
equipment failure;

(C) the availability factor for stored program conuoJled diJital and analog switching facilities shall
be 99.990/.. or the total uascbc:duled outap shall DOl cxc:ced 53 minutes per year.

(5) Local interoffice dial.enicc.
(A) Each DCTIJ shall provide aDd maintain intaamce IIUIIb OD its portion of the local excbange

service DClWOJk 10 that 97% aC the intaamce local calls cxdudiDg calls between c:cnttaI offices
in the sune building are completed without eDCOUDtering equipment busy CODditioas or
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equiplllCDt failures. For Dcrus· tatiDg. record-bepiDg. IDd reporting purposes, DCIUs are
DOt required to sepIIate 10cIl dial IerVice JaUlu from local iDtaoftice dial IeIVice I'CIU1U
UD1cII specifically RClueaed-by tile commiuiOlL

(B) The aniJaIriJity fadDr for Ibnd pqram CODU01Ied digital IDd lDIlog switchina IDd
iDIeIafIice transmiaioa DdJiti. far cad liD cad tnnsmission sball be 99.93".. or tIM: t.atal
UDICbedu1ed 0Idqe sball DOt exceed 365 miDPIN per,ar.

(6) Dinet diltace dial IeI"rice. Eqirw:riq IIId lDIinten.... of the truDk aDd related 1'Wit.ebiDg
COIllpO"C"'1 in tile 1DJ1 DelWOIt Iball be such • liD permit 97% completion on properly dialed c:alls.
without Cl"COUIdI:riDI fai1uIe becnte ofbJockapI or equipmaIt ilrepJarities.

(7) ea....r u.ble reporu.
(A) The DCIU sbaIl maintain ill aetwork IerVice in such • IIIIDIICI' that the average moDthly !ale

of c:ustomer uauble repons. excludiDI c:ustmDer premises equipment (CPE) repons. per
100 customer 1CceII!iDa docI DOt exceed six. SaneiUaDce Level: eight per 100 access liDa
per IIIOIdh per e:xchanp far • period altlu-. CDIIIIlCUIM 1DODtbI.

(B) The DCIU sbaIl provide to tile customer • ClJDIIDih!M!nt time by which the trouble will be
cIaIed. If. premises visit is required. tile DCIU sbaIl establish an appoiDImeDt period with
die CUIIaaIa' for tile JIIOIDiDI or demoaL WbeD aD IpJJOiDtmeDt CaDDOt be kept by tile
DCIU. tile DCIU sbaIllnempt to DOtiIy tile c:ustomer by I telepboac calland lCbedule I DCW
appoiDbDeDl If UIIIbJe· liD pill ICCeII to tile QIItoO'Cr's premises during tIM: ached"led
appointment period, tIM: DCIU repn-nlltive sbaIlleaw • DOtice at the premises advisiDc tile
customer bow to rescbedule the WOIt.

(C) At least 90% of out-Gf...w:e trouble RPGdI QD IerVice pnMded by • DCIU sbaIl be cleared
witbiD eight working boars. cm:pt wbere ICCeII to tbc c:ustomer'sp~ is required but DOt
&YIilable or where iDtm'uptioDs are cauam by 1IIIIVOidable casualties and acts of God affcctiDg
larp pvupI ofcustamerI. SurwiUIJR Level: 1''' in III)' c:xcbaDF area for a period of three
CDIIIIlCUIM moatbs

(D) EIcb DCIU sbaIl esIIbliIh procedura to iIIIIIIe tile prompt iDvestiption IDd c:omctioIl of
trouble repans • that tbc pam". al repeated trouble reports on resideIu:e IDd single !iDe
hmDCllliDa does DOt exceed 22% altlle t.atal CUItOlDer trouble reports on those !iDa.

(8) Tnasmiuioa requireDlClltL
(A) Bequiraaeats. All wice-grade tnmk facilities sbaIl coafoam to ICCepted traDm'tission design

fac:ton IDd IbaJJ be maiD1aiDed to meet tile foUowiDg objedivcs when measured from liDC
tamiDals of the originating central affice to tIM: !iDe tamiDaIs of the terminating central office.
(i) lateraflicc local acbaDce lenic:e calli. Excluding calls betM:cn cenual offices in the

IIUDC building, 95% of the measurements on tile DClWOrk of a DCIU should have from
two to teD decibels lou at 1000+20 benz aDd DO more than 30 decibels above n:fcn:nce
noise level rc- message weighting).

(ii) Direct diltaacc dialiDJ, Ninely-five perceDt of the transmission measurements should
have from three to 12 dec:ibeJs lou at 1000+20 benz and DO more than 33 decibels abcM
reference DOise level rc- memp: weigbtiDg).

(B) SublCriber lin.. AU newly COIISU'UCted and rebuilt subrcriber Jines sball be designed for a
tnnsmjgj~ lou of DO more tbaD eight dec:ibeII from the IeIVing c:entral office to the customer
pmnises network interface. AU subscriber Jines IbaJJ be maintained 10 that tnnsmjs.cjon loss
aoes DOt exceed teD decibels. Subscriber Jines sball in addition be consuuc:ted and maintained
10 that IDCIIJlic noise does DOt exceed 30 decibels above reference noise level (·e· message
weighting) on 90% of the Jines. Metallic noise sball DOt exceed 35 decibels above refcrcnc:e
noise level rc- message weighting) on III)' IUbscriber line.

(C) PBX. key, aDd IIUlItiline tnak draIitL PBX. key. and multiliDC trunk circuits shall be
dcsipecland maintained 10 that ~DsmissiOll .. II the IUbscriber station does DOt exceed
eiIht decibels. If the PBX or adler tamiDating equipment is customer owned and if
tnnsmjnion lou cxc:eedI eight decibelI tile DC'IU'. RSpODSibility sball be limiIcd to
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ProvidiD& a ttuDk circuit with DO IDOR tbaD five decibels loss from the central ofIice to the
point ofCODDCe:tion with customer facilitia.

(0) Imp. Noile Limits. The requiremcDts for impulIc DOise limits sbal1 be as follows:
(i) For IWitcbiDI afIica, the DOisc level COUIIl Iball DOt en:eed five pulses above the

tbIabold in aay CODtiDuaus five IIIiJaIa period aD 50% of test calls. The refercDce noise
level thresbold sbal1 be less tbaD: 54 dBrnC for Crossbar switch, '9 dBmC for step-by
IICp IWitcb, and .7 dBmC for.eIec:UoDic or dipaJ. switch.

(ii) For tnmks, tile DOisc 1cft1 COUDt Iball DOt exceed five pulses above the threshold in any
CODtiDuous five miDulc period aD 50% of U'UDks in a poup. The rcfcreJM:C noise level
threshold sbaU be less dIaD 54 dBmCO for wice frequeDcy trunks, and 62 clBmCO for
digitalU'UDks.

(iii) For loop facilities, the DOisc 1cft1 COUDt sbaIl DOt ex=cd I' pulses above the threshold in
aay CODtim!I!IJS 15 miDuIe period aD aay loop. The rcfcreDce noise level tbreshold sball
be less dIaD 59 dBrnC wbeD measured at ceDUa1 aftice (CO), or rcfcm:d to CO through
1004 Hz loa.

(1) Semce obIerWI.. Before aay busi,.. tdephaDe aIIIomer uUliza service obscrviDg equiplDCDt to
IDODitar c:a1II orilinated by or receiwd at tile bnsi_ tel."..,.., tbe aISlOIDer IDUSt agree ill writiDg to
iDfonD all employees tbat c:a1II CMI' tile bn si_1eIephoDeI are IUbject 10 being monitored.

(g) TrafIic.ate"'dia. In all DCro ceDUa1 aIiceI aviDI 2,000 or fewer access lines, Ua1Iic usage
ItUdies sball be performaI at least once way three yean UD1ea atIIenrise authorized by the commission.
In all DCnJ central aIiceI seMq in ex&:aI of2,000 CUIlDIDer access liDes, uafIic usage studies sbaU be
perfODlled at least aDD1II1ly unless otbenvi.Ie IUtborized by tile commission. Tmftic usage studies sbaU
include at least three days (within a c::onsecutive fiw.day period or five days within a consecutive 1CYeD

day period) and sbaU include a asap record on at least III bourIy basis. The usage record Iball be in CCS
or similar measurclDCDt (peg COUDts arc DOt accepbIbIc for this purpose). Record of the most recent study
sball be maintained and made available on request for commiaiOD review.

(h) Depreciatioa ntel. Derus sbaU 1IIe dcpreciatiaD. ... IpplCMd by tile commission to detcrmiDe
depredation expense aDd provide for accumulated depreciatioD (abo rcfcmd to as depreciation reserve).
For purposes of this IeCtioD, depreciatioD rates used prior 10 September I, 1976, and thole in effect on
September I, 1976, sball be deemed appropriate for use, UD1ea subIcqueDtly modified by tile commission.
(1) Depreciatia nte dtuaa for lClecomanaaicatioal utWtia IIIbject to replatia of intentate

depreciatioD nta by &be Feden! Commaaicatiou Com-i..i.. Telecommunications utilities
subject to iIltersIatC regulation by the Federal Communications Commission are also required to file
for COIDIDission approval of iDIraswc depreciation rates. FiliDp sbould be made in the IlUIIC format
and on the same lCbedule as thole required by tile federal replatory body, with the addition of
proposed iDtrastate accnII1 changes c:alculated through use ofjurisdictional separations procedures.
The utility sball have tile burden of proof 10 establish that requested intrastate depreciation rate
changes arc reasonable and in tile public: iDte:rest in pmceedinp before the commission.

(2) Deprcciltioa nte dtaaaa for other dominaD. carrien. Ally DCI'U, except as covered in
paragraph (1) of this subsection, requestiDI a cbID.&e in depreciation rates must request commission
appl'OYl1 aDd include ill iu n:quest the information let out in IUbparagrapbs (A)-(C) of this
paragraph.
(A) For each property account or subac:couDt for which a deprecialion rate change is proposed:

(i) the plant in service and the lCCUIDulated depredation as of tile requested dfce:tive date
for the proposed depredation rates;

(ii) the total of aa:ruals, additiocas. retirements, poss salvage, and cost of removal for each
of the prcccdinc 4 years; and.

(iii) cklailed justification for tile proposed dtanp'.
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(B) The requested effectM date of the changes. A request for an effective date that is earlier thaJ!
January 1st of the yrar in which the request is filed must be fully justified in order to RCCiv
CODSideraDon. I

(C) Tbe chanp in IDDUI1 depnciatioD expense that would result from adoption of the proposed
depreciatiaD rata, expressed both u • dDUar amount and u • pen:entqe of c:ummt toW
deprecialion expense

(3) MetbodI for fI.rial depredado- nteL OIl application by a utili1y, the commission IbaIl fix
depreciatiaD rates that promote dep10ymeat of DeW teehDo1ogy and infrasUuaure. In settiDI
depreciation rata, tile commjajon IbID COD'ida' depreciatiaD practices of nonregulated
telecommunjcations providers. Dcprec:iatioD. rates IIIUIt be based on masonablc metbods of
deprecialion; bowever, the commjssion resena tile riJbt to specifically consider any and all
appropriate IIIdbods ofdepreciation in each case.

(4) Burda of proot A DCnJsball have tile baldeD of proof to show that depreciation or amortization
expense is nasonablc. DeceIIII)' and in tile public iDrerat. The DC'IU shall also be required to
show that depreciation rate changes were timely requested in aa:ordaJu:e with prudent maugement
practic:a. The burden of proof sball DOt be IItjIfied IOlely by demonstrating that the depreciation
rata or ammtizatioD periods used 'Wen IPIJIU¥ed. If tile DCIU fails to meet this burden tile
mmmjajon may dcay u • COIl ofsenice that deprec:iatioD or amortizaIicm expense.

(5) Iaterim 1tooIda.. Unlas odIawiIe ordered by tile cammjajOD, • DC'IU may book depreciation and
UDOrtiDtion expeue on an iD1erim bail baed on propoIeCl depreciation rata from tile month of
1iliDI until interim or fiDallClioD by tile cmnmi""'a IDraim booIciDI sball be adjusled upon fiDal
approval ofdeprec:iatioD rasa and recordIlIIIIIt be -ildai- IbowiDI tile interim booking and tile
1(ljusttneN1, ifany, that were IIIIde upon fiDal approval of tile rata.

(6) Special alDortizatioL Where all or • pthFtaptjal portion of a propeny ICCOUDt or subaccount is
retired earlier thID anticipated and tile I'eIaft for that ICCOUDt is lea dian the amount to be retired
lea salvqe. or in otber imtaDC'ft wIleD In lIIIDI'tizItion is appropriarc, special amortization may be
nquested. .

(A) If the IIDDftiDIion period is two )'all or lea. and tile ammal lmeNIlt to be amortized is lea
than 2.0% of annual reYeDUCI, the DCnJ IbaI1 adviIc the CIODJIIIjssion. The commission may
review the appropriateneP of such IIIIDItizItiOD duriDll'IIe cases.

(B) If tile amortizaIicm period is IDlR thID two )'all, or tile IIIIDUDt to be amortized is more than
2.0% ofammal reYeDUCI, commigjma IppIVVI1 is required.

m New depreciatioa nta. Wben a DCIU dcIermiDa a Deed to establish a DeW depreciation rate for
• DeW class of property, it may adopt a deprecialion late that bas been approved by the commission
for a similar DCnJ for the same property c:laa if similar depreciation puameters and methods are
used to dctermiDe the rata. The DCnJ IIIUIt notify the commission that it has adopted such rates
within 45 days of its adoption. The commission may review and modify such rates upon appropriate
motion or in subsequent rate or depreciation proceelfinp.

(8) Subtitle B compaaia. A c:ompIDy electing under Subtitle H of this title may determine its own
depreciatiaD rata and amortizations, but IbID notify the commiajon of any subsequcnt changes to
the rata or amonizatiODl. Such c:ompaII)' IbaI1 DOtify the commission using the same formal
required by the Federal Cmnmunic:alioDl Cmtmjpjon for depreciation and amortization filinp.

(i) RePtratioa of DOadominuC~.. carrien. Each DODdomiDaDt carrier not holding a
eeni.tic:ale of opeI3li.ng authority or seMc:c provider c:cnificate of opeI'lIting authority and not currently
registered with the commission sball file with tile commjuioo tile iDfonDation set forth in parapapbs (1)
(7) of this subsection within 30 days of cmnmencilll serW:e in Texas. Each unccrtificated DOndomiDant
carrier shall keep this iDfomwion updated and c:um:nt at all times. Each certificated DOndomiDaDt carrier
also shall keep updated and current the similar iDformatioo iDduded in its application for a c:ertificatc. By
June 30 of each year each nondomiDant c:anier tbIt _ nat filed duriDI the previous 12·months changes
to the information filed punuam to thislUblecliOD IbIl1 file with the commission • letter informing the
commission that no changes~ oc:curred. An uncertificated DODdominaDt c:anicr failing to file either
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the letter or the updates required by this subsection dur:iDg the 12-month period CDCliDI JUDe 30 may 110

longer be CODSidered to be registenld with the amunission.
(1) legallWDC aDd assumed Umes. ifany;
(2) Iddress and telephone number of the priDcipal office;
(3) date service commen=' in Texas;
(4) IIIDIC, address, and amee location ofeach partDer (ifappliaIble) or each oftieer,
(5) DIJIIeS aDd addresses offive largest sbarebolden (ifapplicable);
(6) DlUIIC, address, and telephoDc number of registered agent or dcsipared person who can be c:ontaeted

by the commission; aDd
(7) DIllIe, address. aDd telepbODe number of1ttDrDey, if lIlY.

(j) lIIfonutiOll reprdiDc ntel ad lemca or DODdomiDut carriers. All IIOndominant carriers,
including those holding a certificate of operatiq authority or a aervice provider certificate of operating
authority, sball file the information set fanh in paragraphs (1)0(3) of this 1UbIection.. This information
sball be updated IDd kept current at all times. By JUDe 30 ofeach year, each nondominant carrier that bas
not 1i1ed during the previous 12 months changes to the information filed punua.nt to this sublection sball
file with the commission a letter infoJming the commjssjQD that 110 changes have occumd. An
UDCCI1ifieatcd noDdomjnant carrier failinI to file eitber this letter or the updates required by this
subsection during the 12-moDth period eDdiDg JUDe 30 may DO loDger be considered to be registered with
the commjssion.
(1) a description of the type(s) ofcomnnmieations Ier\'ice provided;
(2) for each service listed in R$pODSe to paragraph (1) of this subsection, the locatiODS in the .. (by

city) in which IClVicc is origiDated lDdIor terminated If service is provided statewide, either
origination or termiDation, the carrier sballso..; aDd

(3) a 1arifl: schedule or list showing all recurring aDd IIODI'eCUIriDg rates for each IClVicc provided.
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§23.68 Embedded Customer Premises Equipment.

( a ) Definitions. The following words and terms. when used in this section. shall have the following mean
ings. unless the context clearly indicates otherwise:
(I) Customer premises equipment (CPE) - Telephone terminal equipment located at a customer's

premises. This does not include overvoltage protection equipment. inside wiring. coin-operated or
pay telephone. "company-official" equipment. mobile telephone equipment. "911" equipment,
necessary for provision of communications for national defense. or multiplexing equipment used
to deliver multiple channels to the customer. •

(2) Embedded customer premises equipment - All CPE owned by a telecommunications utility. in
cluding inventory. which was tariffed or subject to the separations process as of January 1. 1983.

(b) Scope. The provisions of this section apply to the detariffing. transfer. and valuation of embedded CPE
of all local exchange carriers which own embedded CPE as of the effective date of this rule.

( c ) Detariff'mg plan. No local exchange carrier shall continue to provide CPE on a tariffed basis after December
31. 1987. except as provided under subsection (k) of this section. Necessary tariff revisions shall be filed
by the carrier to accomplish such purpose, pursuant to the Public Utility Regulatory Act and the Public
Utility Commission of Texas rules governing tariffs.

( d ) Transfer of sale of embedded CPE. Each local exchange carrier must implement a plan for the sale
of in-place embedded CPE to current customers for a period of no less than 120 days prior to detariffing.
The carrier may, no earlier than the detariffing date. transfer or sell the embedded CPE to a non-reglated
account or subsidiary of the carrier or to a third party. Local exchange carriers which choose not to offer
a detariffed leasing of embedded CPE shall provide at least 90 days notice in writing to customers before
detariffing. The notice shall contain a description of the proposed change. information regarding the disposi
tion of embedded CPE upon detariffing, and a description of the options available to the customer. In
any notice requiring the customer to choose between purchase and lease of CPE, the steps necessary to
make each choice shall be the same. and a customer's failure to respond to the question will be treated
as a decision to continue leasing. For those local exchange carriers which have initiated in-place sales
plans prior to the effective date of this section, a determination of satisfactory compliance shall. upon
application of the carrier. be made by the staff.

( e ) Sale procedures and valuation. The local exchange carrier shall use the following criteria in determin
ing the sale or transfer price of embedded CPE covered within this section:
( I ) the carrier shall attempt to recover the net book value and sales tran.~tion costs allocated to embedded

CPE within each account;
(2) the carrier may establish sale or transfer prices for embedded CPE and associated inventory based

on net book value or reasonable market value. The carrier must provide sufficient justification and
suppon for use of market value for sale or transfer pricing;

(3) for customers currentiy leasing multi-line and non-standard CPE, the local exchange carrier shall
provide wrinen sale price quotations upon request and guarantee these price quotations for 120 days
or until the detariffing date. whichever is shoner.

(4) any differential between the revenue from actual sales or transfer of embedded CPE and the com
bination of net book value and transaction costs shall be amonized in accordance with Section
23 .61 (h)(3) of this title (relating to Telephone Utilities).

( f) Accounting treatment. The revenues and expenses associated with embedded CPE activity are to be record
ed in accordance with the prescribed uniform system of accounts. Specifically the following conditions
will be required:
(1) Any' sales or transfer of embedded CPE will be accounted for under salvage accounting as required

by the applicable uniform system of accounts.
(2) Any transfers of land and buildings used in support of CPE to nonregulated activities will be valued

on abasis consistent with that used to value embedded CPE. Any transfers of other CPE supponing
assets (i.e. motor vehicles. computers. furniture. fIXtures. and machinery and any other assets utilized

§23.68--1



in the conduct of nonregulated CPE activity) to IlOIU'egulated activities will be valued at net book value.
(3) Carriers are required to allocate costs to nonregulated activities on a fully distributed. costing basis

and shaH maintain records detailing costs and usage to support the allocations.
(4) Nonregulated activities must be accounted for in a separate set of books. To provide flexibility.

the actual accounting system to be established will be left to the utilities. However. the separate
system of accounts must be precise. detaiJed. and auditabJe. AJI carriers will maintain summary
accounts consistent with those prescribed in Code of Federal Regulations. TitJe 47. Part 31 to isolate
nonregulated activities on the regulated books.

(5) The deferred tax reserves and unamortized tax credits associated with all embedded CPE must be
transferred with the CPE upon deregulation.

( g ) Warranties. Embedded CPE sold by the utility must carry no less than 90 day limited warranty. excluding
telephone housings and cords.

(h) Installment purchase. Local exchange carriers may charge interest. SUbject to applicable laws. in con
nection with installment purchases of embedded CPE.

( i ) Party-liM equipment. Local exchange carriers shall offer embedded party-line CPE for sale and are en
couraged to offer repairs of that equipment at non-tariffed rates to ensure that malfunctioning pany-line
CPE does not impair service to other parties. Complaints regarding the provision of such repair service
will be addressed as required by the commission and its staff.

(j) BiUina. After deregulation of CPE. the local exchange carrier may bill customers for lease payments.
including applicable sales taxes. for equipment owned by the carrier as pan of its nonregulated operations
or owned by another entity. BiJls must clearly distinguish between nonregulated charges for equipment
and regulated charges for service.

( Ie ) Specialized equipment. LocaI exchanle carriers may provide, under tariff, specialized CPE needed by
persons whose bearinl, speech, vision, or mobility is impaired. This equipment shall be furnished in com
pliance with Title 47. Code of Federal Regulations. Part 68. Complaints relarding the provision of such
equipment will be addressed as required by the commission and its staff.
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§23.69 Integrated Seniees Digital Network (ISDN).

(a) Purpose. The commission finds tt..n Intepated Services Digital Network (ISDN) is an alternative to
"plain old telephone service." At tlus time, ISDN is DOt a replacement for "plain old telephone service,"
but rather ISDN provides the public switched telephone network with end-to-end digital connectivity. As
such, ISDN should be made available to custeJmm at a reasonable price, should be as accessible as
possible to customers who want ISDN, should mee~ nrininuun SIaDdards of quality and consistency, and
should be provided in such a manner that permits the donriMnf certificated telecommunications utility
(DCTU) a reasonable opportunity to cam a reasonable retum on invested capital. The provisions of this
section are intended to establish the minillJ'llD'! criteria for the provision ofISDN.

(b) App6catioD.
(1) This section applies to DC'IUs.
(2) All DC'IUs providing ISDN must do 10 in acc:ordaDce with the requimnents of this section.
(3) An application to make ISDN available under this section shall comply with the requirements of

§23.57 of this title (relating to Telecommunications Privacy).

(e) Definitions. The following words and terms wben used in this section shall have the following meaning
unless the conteXt clearly indicates otherwise:
(1) B-CbllUlel- ISDN bearer service channel.
(2) Bale Rate Interface (BRI) ISDN - one of the access methods to ISDN, comprising two 64 Kbps

B-channels and one 16 Kbps !>-channel (2B+D).
(3) BcHcore - Bell Ccmmmnieations Research, Inc.
(4) D-Cb1lUlel- The ISDN out-af-baDd lipaJing c:banneJ.
(5) EKblDae Area - bas the same meaning u defiDed in §23.3 of this title (relating to Dc:finitions).
(6) :romp EJ:ehaDae (FX) - exchange service furnished by means of a circuit connecting a

customer's station to a primary serving af!ice ofanother exchange.
(7) :romp Senial Office (FSO) - Exchange service fumisbed by means of a circuit connecting a

customer's station to a serving af!ice of the same exchange but outside of the serving af!ice area in
which the station is located.

(8) Intqrated Seniea Diptal Network (ISDN) - a digital network architecture that provides a wide
variety of communications services, a ItIDdard set of user-network messages, and integrated access
to the network. Access methods to the ISDN are the Basic Rate Interface (BRI) and the Primary
Rate Interface (PRI).

(9) Liae - bas the same meaning u defined in §23.3 ofthis title (relating to Definitions).
(10) LRIC - Long run incremental cost.

(11) Natioaal ISDN - the IIaDdards IDd services promulgated for ISDN by Bellcore.
(12) Primary Rate Interface (PRJ) ISDN - one of the access methods to ISDN, the 1.544-Mbps PRJ

comprises either twenty-tbree 64 Kbps khunels IDd one 64 Kbps !>-channel (23B+D) or twenty
four 64 KbpsB~ls (24B) when the associated call signaling is provided by another PRJ in the
group.

(d) Availability of ISDN.
(1) No later than July 1, 1996, each DClU shall1Dlke ISDN available to all customers in exchange

areas having 50,000 or more access lines u of the FebruaJy 22, 1995. For purposes of this section.
making ISDN available means providing ISDN to a customer within 30 days of that customer's
request. Nothing in this section shall be construed as requiring a DC'IU to provide ISDN to any
customer prior to that customer's request for ISDN. The requirements of this paragraph shall not be
met by making ISDN available to the customers of these exchange areas using a foreign exchange
(FX) arrangement

(2) No later than July 1, 1996, each DC'IU subject to the requirements of parapaph (1) of this
subsection sball make ISDN available to all customers in exchange areas having less than
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50,000 access lines as of Febnwy 22, 1995. The requirements of this paragraph may be met by
making ISDN available to the customers of these exchange areas using a foreign exchange (FX)
arrangement, ifthat is the most eamomic:a11y cfficieDt meaDS for the DCTU to make ISDN available.

(3) It is the pi of the commission that ISDN Ibau1d be made available to c:ustomers in all exchange
areas DOt included in parapapbs (1) aDd (2) ofthislUblecDon. To this cad, all telecommunications
providers are CDCOUJaged to work toptba' to make ISDN available to the customers of the DC'IUs
that do DOt have the facilities with which to make ISDN available to their customers. In the
exchaDp areas DOt included in parapaph (1) ofthisleCtion, the commission recognizes that ISDN
may be made available using a foreign exchanp (FX) IJ'IIDPIDCDt, ifthat is the most economically
efficient meaDS for the DCI'U to make ISDN available.

(4) No larer than July 1, 1996, each LEC subject to parapapbs (1) and (2) of this subsection shall
prepare a plan descnbing in detail the DC'IU's proposal for its good faith drort toward making
ISDN available without FSO and FX arranpmems to all of the DCTU's customers no later than
January I, 2000, aDdIor the DC111's propaal for its good faith drort toward making available end
to-cnd digital c:oDDeCtivity that is equal to or superior to ISDN as afI'ered pursuant to this section and
that is compatible with IUCh ISDN.

(5) No later than Januuy 1, 1997, each DC'IU DOt IUbject to puapaphs (1) aDd (2) of this subsection
shall prepare a plan dacribiD& in ddailthe DC111's pIOpOII1 for its JOOd faith effort toward
making ISDN available to all of the DCIU'. c:u.sr""'C'l DO later thaD JIDIIII'y I, 2000, and/or the
DC'IU's proposal for its good faith don toward maJeing available eDd-to-eDd digital connectivity
that is equal to or superior to ISDN as c6red pursuant to this IeCtioD and that is compatible with
such ISDN.

(6) The plans requited by parapapbs (4) aDd (5) of this IUbsectiOD IbaIl include, but DOt be limited to,
information as to the DUmber and percentile ofaccea lines in the DCTU's service area for which
ISDN would be awiJable; the total I1iIIIIbcr of QI_men that wauId be served via FX and FSO
UIBIIpIDeDtS; a specific timetable for the upsradinI of each excbanp; aDd the proposed stepS aDd
methods ofeach uppadc.

(e) ISDN Staadardlad SeniceL
(1) ISDN ItaDdardl.

(A) At a minimum, all ISDN shall comply with NatioDaI ISDN-I ad National ISDN·2 Standards
as promulpred by Bellcore as ofFcbIuuy 22, 1995.

(B) All ISDN sbaII be capable ofpnMdiJlI CIId-to-eDd digital c:cmnectivity.
(2) ISDN lerrica. At a miDimum, the DCIU sba1l make avaiJabJc the ISDN services listed in the

Naticmal ISDN-land National ISDN-2 S1IDdardI pIOJDU1pted by Be1lcore as of Febnwy 22, 1995.
(3) EDstial caltolaen. Existing customen as of FcbIuuy 22, 1995 may COIltinue to receive ISDN

iJTespective ofwhether that ISDN complies with thisllUbsection. 'Ibare customers'may continue to
JeCeive IUCb ISDN aDd Ihall be required ~ nc:eive ISDN UDder the requirements of this subsection
only if there is at leut a 30 day CUltomer-eaulClcl .....rOD of the ISDN IerVice provided by the
DC111.

(4) Waiftr pnMsioa. A DC111 may request, aDd the presicIiq officer may pant for good cause,
modification or waiver of paragraphs (1) aDdIor (2) of this lUbsection. Such a request may be
reviewed administrative1. Any request for modification or waiver or the requirements of
paragraphs (1) andIor (2) of this lUbsection shall iDclude a complete sratemeDt of the DC111's
argumeDts aDd factual support for that request.

(f) COD. ad PriciDa of ISDN.
(1) COItiDI of ISDN. The cost staDdant for ISDN sba1l be the long nm incremental cost (LRIC) of

providing ISDN.
(2) Prieial or ISDN.

(A) Rates and terms.
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(i) The rates and terms of ISDN, including BRI. PRY and other ISDN services, shall be just
and reasonable and shall not be UDI'eaSOnably preferential, prejudicial, or discriminatory,
subsidized direc1ly or indilec:t1y by regulated monopoly services, or predatory or
anticompetitive.

(n) The annual revenues for ISDN, iDduding BRI, PRJ, and other ISDN services, shall be
sufficient to recover the annual long run :-:rementaJ cost and a contribution for joint
and/or common costs, in the second year:: '. it is fiIst offered under the tariffs approved
pursuant to this section.

(B) Foreign serving ofIice (FSO) rate. Where the DCnJ makes ISDN available by designating a
foreign serving ofIice (FSO) anangement, the DCnJ aball notc~ an FSO rate.

(C) Foreign exchange (FX) rate.
(i) Except as provided in clause (ii) of this subparagraph, where the DCnJ is allowed to

make ISDN available by designating a foreign excbange (FX) anangement. the DCTIJ
may charge an FX rate. A DeW FX rate aball be developed specifically for ISDN and this
rate sbaI1 not be usaae b8secl. If the FX rate is priced at not less than 1000" ofLRIC and
at not more than 105% ofLRIC, tbere sbaI1 be a rebuttable presumption that the amount
ofjoint and/or common costs recovered is appropriate.

(ii) Where the DCnJ can make ISDN available to a customer by designating an FSO
arrangement. the DC'IU sbaIlllOt charge a foreign cxcbange (FX) rate.

(0) Pricing of BRI. To further the c:omm.iaion's policy that ISDN be made available at a
reasonable price and that ISDN be as lCCeIIible as possible to those customers who want ISDN,
BRI should be priced to recover ill LRIC plus a minimal amount ofjoint and/or common costs.
IfBRI is priced at not less than 100% ofLRIC aDd at DOt more than 105% ofLRIC, there sball
be a rebuttable presumption that the amount of jaiDt and/or common costs recovered is
appropriate.

(E) ExistinI c:ustomerI. Exisring c:ast\)illlal II al'Febnwy 22. 1995 sbaIl be subject to the rates set
in compliance with this IUbsection, IIGlWitbsamdiDg their choice to continue receiving ISDN
under lUblection (e) ofthis sec:tioD.

(3) PriciDl 01 ISDN for Small LECI. After a C1uI A DCI'U is in compliance with this section, a
Small Local EYdlanp Carrier (SLEC) .. dcfiDed in '23.94 of this title (relating to Small Local
&chanp Carrier Flexibility) may price ISDN .mea at plus or minus 23% of the rates approved
by the commission for that Class A DCI'U providing the IeIVic:e within the State of Texas or at the
rates for ISDN services approved by the commission for I similar SLEC. For the pwpose of this
section a similar SLEC is defiDed .. a SLEC having I taII1 number of access lines within
5,000 access liDes ofthe applying SLEC.

(g) Rcquiremeatl for aodce ad coateatI of appUcatioa iD COIDpUuc:e wftIa tIais IeCtiOD.

(1) Notice 01 applicadoa. TIle presidiDg afIicer lIlIY require DOtice to the public as required by
Subchapter D of the commission', PmceduraJ Rules IDd sbaIl require direct notice to all existing
ISDN customers. Unless otherwise required by the presiding aftieer or by law. the notice shall
include at a minimum a dacription ofthe IeI'ricc, the proposed rates and other terms of the service.
the types of customers likely to be atfected if tile applic:a1ion is appnMld, the probable effect on the
Dcru's revenues if the application is appnMld, the proposed effectiw date for the application, and
the following language:

"Persons who wish to commeat on this application should notify the commission by
(specified date, ten days before the propoIed dfec:tM date). Requests for further
information mould be mailed to the Public Utility Commiaion of Texas. (insert current
commission address). or)'OU may call the Public Utility Commission Public Information
Oftice at (insert cum:Dt c:ommipjon tdephone DUmber) or (insert current commission
telephone DUIDber for text telephone) for text telepbone,·

(2) e~teDtJ of applicatioD for ada DCJ'U DOt eIectba, tbe SLEe prida, pnmsiODl of
subsection (1)(3) of this RetiOD. A DC'IU that makes ISDN available aball file with the
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commission an application complying with the requirements of this section. In addition to copies
required by other commission rules, one copy of the application shall be delivered to the Regulatory
Division and one copy shall be delivered to the Oftice·of Public Utility Counsel. The application
sball contain the following:
(A) the proposed tariff sheets to implement the requirements of subsection (d), (e), and (1) of this

section as required by IUbscction (h) ofthis leCtion~

(B) a sune"M:IIt by the DCIU describinI bow it iIIlaIds to comply with this section, including how
it intends to comply with subsections (d), (e) aDd (1) of this section as required by
subsection (h) ofthis section;

(C) a description of the proposed senice(s) and the I8teI, tenns, and conditions UDder which the
service(s) are proposed to be offered and ID expJ8D8tion ofbow the proposed rates and tenns of
the Iel'Vice(s) are just and reucmable IDd are not UDI'ClUODIbly preferential, prejudicial, or
discrimiDatory, subsidinlJd directly or indirec:t1y by regulated monopoly services, or Jmdatory
or anticompetitive;

(D) a statement by the DCIUofwbetber the applicatioD contains a rate change;
(E) the proposed effective date ofthe semce;
(F) a statement deramn, the method IDd c:cmtaIt of the notice, if any, the utility has provided or .

intends to provide to the public RpIding the application and a brief statement explaining why
the DCTU's notice proposal is reasonable and that the DCIU's notice proposal complies with
applicable law;

(G) a copy ofthe text ofthe natice, ifaay;
(H) a long IUD iDcrememaJ cost study (lJUC) mpporting the proposed rates;
(I) pmjedions of reveDIICI, dC!IDIIMI, IDd costI demDasttItiDg that in the ·second year after the

ISDN semce is fiIIt offered 1IIIder the tIriII apprcMld punuaDt to this section, the proposed
rates will aenerase sufticient annual reveaues to rec:cwer the ammallong IUD incremental costs
ofpnMdiDg the Ienice. as well. a ClOIIIIibuIiaD far joiDt and/or common costs;

(1) the iDformatioD requimd by '23.57 afthis title;
(K) a statement specifyiDg the exchnps in which the DCTU proposes to offer ISDN, the

m:htnps in which the DCTU pmpaIII to atrer ISDN using ID FSO arrangement, the
c:xcbur in which the DCIU prapaIeI to atrer ISDN· using ID FX arrangement, and the
m:ht.... in which the DCTU doeIlIGt.... to atrer ISDN; and

(1..) any otbar information which the DCTU WIldS considered in CODDeCtion with the commission's
review ofill applieatiOD.

(3) Coatats of applicatiall for a SLEe. A SLBC that makes ISDN awilable aDd elects to price ISDN
services under subsection (1)(3) of this IICIiOD. Iba1l file with the commission an application
complying with the requirements of this sectiOD. In addition to copies required by other commission
rules, one capy of the IPPtieatioa Iba1l be deliYered to the RepIItO')' Division and one copy shall be
c1cIivaal to the 0fIice ofPublic Utility CoaueI The applicatioD Iba1l c:ontain the following:
(A) CODtelltl ofapplieatioD requiJed bypuqaph (2)(A), (B), (D). <E>. (F), (G). (J), (K), and (L) of

this 1Ublectian;
(B) a deIcription of the proposed serric:e(1) IDd the I8teI, tenns, and conditions under which the

1el'Vice(1) me proposed to be offered aDd ID afIid8Yit from the general IDlDlger or an officer of
the SLEC appJVYiDg the proposed ISDN 1el'Yic:e;

(C) a notarized affidavit from a representative ofthe SLEC:
(i) wrifyiDg the IIIIIDber ofaccea lines, iDcludiDg the accea liDes of aftjljates of such SLEC

providing Joc:al exchanp te1ephDDe semce within the .... the SLEC has in semce in
the Slate ofTCXU;

(ii) w:rifyiaJ that the rates have been cIetamiDDd by the SLBC iDdependent1y;
(iii) including a I""'mem IfIinDiDg tbat the rates me just and reasonable and are not

umaIOIIIbly preferential, prejudicial, or discrimiDatory; IUbsidinlJd direc:tIy or indin:c:tly
by regulated monopoly services; or predatory, or anticompetitive; and
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(0) an explanation demonstrating that the rates for the proposed ISDN service are within the
guidelines provided by subsection (1)(3) of tr : section; and

(E) projections of the amount of revenues that WlU be generated by the ISDN service.

(h) TimiD, of and requirements for each DCTU'. compliance wftb this section.
(1) T'uniDl of ad requirements for the compUuce .pplication.

(A) Each DCTU that is required to mab ISDN available under subsection (41)(1) and (2) of this
section sball file with the commission withiJl270 days ofFebrwuy 22, 1995 an application (as
described in subsection (g) of this section). Tbe dfec:tive date for the tariffs and compliance
under this paragraph sball be no later than 1uly I, 1996. Pursuant to subsection (g}(2)(A) and
(B) of this section, the DCTU shall show its compliance with the teqUirements of:
(i) subsection (41)(1) and (2) of this section;
(ii) subsections (e)(l)(A) and (B), (e)(2)(A), and (e)(3) of this section or request a waiver

pursuant to subsection (e)(4) of this section and provide sufficient justification for the
good cause exception; and

. (iii) subsection (1)(2)(B), (C), and (0) ofthis Jedion.
(B) Each DCTU having ISDN tari1fs in effect as of February 22, 1995 and that is not subject to

subparagraph (A) of this paragraph shaI1 file with the commission within 270 days of
FebruaJy 22, 1995, an application (as described in subsection (g) of this section). The eft'ec:tive
date for the tari1fs and compliance under this paragraph shaI1 be no later than July I, 1996.
Pursuant to subsection (g)(2)(A) and (B) of this section, the DCTU shall show its compliance
with the requirements of:
(i) IUbsections (e)(IXA) and (B), (e)(2)(A), aDd (e)(3) of this section or request a waiver

pursuant to subsection (e)(4) of this section and provide sufficient justification for the
good cause exception; aDd

(ii) subsection(f)(2)(B), (C), aDd (D) ofthis section.
(C) Rates proposed for servic:ea punuant to paragrapbl (l)(A)(Ii) aDd (l)(B)(i) of this subsection

that are not tamred as of the e1fedive date of this section and rates proposed under
paragraphs (1)(A)(ili) and (1)(B)(ii) of this subsection shall comply with the teqUirements of
subsectiona (1)(1) and ~)(A) and (E) of this IedioD.

(D) Each DC'IU afl'eriq ISDN after the effective date of this section shall file with the
commission an applic:ation (as described in subIec:tion c.> of this section). Pursuant to
sobsec:tion (g)(2)(A) and (B) of this section the DC'IU sbalJ show its compliance with the
requirements of:
(i) subsections (e)(IXA) ad (B) aDd (e)(2)(A) of this section or request a waiver pursuant to

subsection (e)(4) of this section and provide suflicient justifJcation for the good cause
exception; ad

(ii) subsection (1)(1) IUd (2) of this section for each DCTU DDt electing the SLEC pricing
provisions of subsection (1)(3) of this section or subsection (1)(3) of this section for a
SLEC.

(2) T'UDin, of each DCTU'. pllD.
(A) Each DCTU's plan required by subIec:tion (d)(4) of this section shall be filed with the

commission no later than 1uly I, 1996 aDd each DCTU's plan required by subsection (41)(5) of
this section shaI1 be filed with the commission no later than Janwuy I, 1997.

(B) After the due date of the plan, each DCTU shall file a revised plan with the commission as
updates or modifications are made to the DCTU's plan.

(i) Commission processiD, of .pplication.
(1) Administntive review. An application considered under this section may be reviewed

administratively unless the DCTU requests the application be docketed or the presiding oflieer, for
~ cause, determines at any point during the review that the application should be docketed.
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(A) 'I'M operation of the proposed rate schedule may be suspended for 35 days after the effective
date of the application. 'I'M effective date shall be no earlier than 30 days after the tiling date
of the application or 30 days after public notice is completed, whichever is later.

(B) The application sball be examined for sufficiency. It the presiding officer concludes that
material defu:iencies exist in the application, the appliclDt shall be notified within ten working
days of the filiDg date of the specific deficiency in its application, aDd the earliest possible
effective date of the application shall be DO .. than 30 daYs after the tiling of a sufficient
application with substantially complete iDfonDation as required by the presiding oflic:er.
'l'bereafter, any time deadlines shall be cletermiDed from the 30th day after the tiling of the
sufficient application aDd iDfOrmation or from the efl"ective date if the presiding officer extends

that date.
(C) While the application is being admiDiIttativel reviewed, the commission staff aDd the sta1f of

the O1Iice of Public Utility Couuel may submit nquestI for information to the DCIU. Six
copies of alllDS\\'al to such JeqUaII for informatioD shall be filed with Central Records and
one copy shall be provided the 01Iice ofPublic Utility Counsel within ten days after receipt of
the request by the DCIU.

(0) No later than 20 days after the fi1iDg date of the IUlicient application, interested persons may
provide to the commission iliff' wriUI:n COn l1llf!'dS or recommendations concerning the
application. The commission alIshalllDd the 01Iice ofPublic Utility Counsel may file with
the presiding officer wriUI:n c:ommc:nts or IICO'"menclltions conceming the application.

(E) No later than 35 days after the efl"ective date ofthe application, the presiding officer shall issue
an order approving, denying, or doc:btinI the Dcnr. applicaIion.

(2) Approval or daial of .pplicatioa. TIle application shall be approved by the presiding officer if the
proposed ISDN offered by the DCIU complies with ach nquirement of this section. u: based on
the adJniDistr'Idiw review, the presiding amcer deIenniDa that ODe or more of the requirements not
waiwd have not been met. the presiding amcer shall dacbt the application.

(3) Staadardl for docketia., TIle application may be cIocbIed punuant to §22.33(b) of the
commission'. Proc:edural Rules.

(4) Review of tbe applicatioll after docketia., If the IPPlication is docbted.. the operation of the
proposed rate schedule shall be autDmaDcaIly IUlptPitod to a date 120 days after the applicant bas
filed all of its diIect tellimoay and exbibi1s, or 15S days after tile eft'ective date. whichever is later.
AfI'ected persons may move to interw:ac in the docket. ad the presiding officer may schedule a
bearing on the merits. The application shall be processecl in ICCOIdance with the commission's rules
applicable to docketed cases.

(5) IDterilll rata. For aood CIUIe, inIaim lila IDlY be approved after docketing. If the service
requires IUbslaDtiaJ inilial investment by cu.stamm before they may receive the service, interim rates
shall be approved only if the DCIU shows. in addition to aood cause, that it will notify each
customer prior to purchasing the service that the c:ustoma'. invesbnent may be at risk due to the
interim nature of the service.

(j) CollllDissioD praceaiDl of wUYen. Arty request for modification or waMr of the requirements of this
section shall include • complete IWe!IJC:Ilt of the DCIU'. U'JUIDCDII aDd factual support for that request.
The presiding ofIicer aball rule on the request expeditiously.
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